
South Hampton K-8 School 

Caring for your iPad 
Handling your iPad

• Ensure that your iPad is kept in the protective Griffin Survivor case at all 

times

•  Be careful when putting the iPad in your school bag that no other items 

are on top of it and nothing will roll onto the iPad

Environmental conditions

• Avoid exposing your iPad to direct sunlight or sources of heat such as 

desk lamps

•  Avoid exposing your iPad to extreme humidity such as saunas or 

aquatic centre.

Operating conditions

•  Don’t place objects on top of your iPad

•  Avoid exposing your iPad to dirt, rain, liquids or moisture

•  Avoid exposing your iPad to heavy shock or vibration such as a hard 

knock

•  Don’t apply too much pressure to the touch screen

•  Don’t try to force anything other than the correct plug into a port

• Never remove the power cable by pulling the lead, hold the connector

Cleaning your iPad

Taken directly from http://support.apple.com/kb/HT3226

To clean iPad, unplug all cables and turn off iPad (press and hold the 
Sleep/Wake button, and then slide the onscreen slider). Use a soft, slightly 
damp, lint-free cloth. Avoid getting moisture in openings. Don't use 
window cleaners, household cleaners, aerosol sprays, solvents, ammonia, 
abrasives, or cleaners containing hydrogen peroxide to clean iPad. iPad 
has an oleophobic coating on the screen; simply wipe iPad's screen with a 
soft, lint-free cloth to remove oil left by your hands. The ability of this 



coating to repel oil will diminish over time with normal usage, and rubbing 
the screen with an abrasive material will further diminish its effect and may 
scratch your screen.

 Charging

Taken directly from http://support.apple.com/kb/HT4060 To charge your 
iPad battery, try one of these:

 

• Connect iPad to a power outlet using the included cable and USB power 

adapter

• Connect to a high-power USB 2.0 port using the included cable.


Note: Some USB 2.0 ports and accessories do not provide enough power 
to charge iPad. 

When this occurs the message "Not Charging" appears in the status bar 
next to the battery icon.

iPad is designed to charge with the USB power adapter provided in the 
box. iPad will charge with any Apple USB Power Adapter and will also 
charge, although more slowly, when attached to a computer with a high-
power USB port. When attached to a computer through a standard USB 
port (most PCs or earlier Mac computers), iPad will charge, but only when 
the iPad is in sleep mode. Make sure your computer is on while charging 
iPad through USB. If iPad is connected to a computer that’s turned off or 
is in sleep or standby mode, the iPad battery will continue to drain.

 


